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Optimize your EHR to
Retain Clinicians &
Reduce Burnout
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Background

@CareAlign

"For the first time in 17 years, Healthcare CEO's number 1 concern is staffing’

Healthcare has evolved and become more decentralized.
EHRs have done a great job of digitizing data and optimizing
the business of healthcare, they are not designed to
support the delivery of care. Information overload makes it
hard for clinicians to find what they need at the point of
care and the design is not conducive to collaboration.

According to [The Wall Street Journal

more than half of

physicians have reported that administrative tasks are the

main driver of burnout.



https://www.wsj.com/articles/physician-burnout-widespread-especially-among-those-midcareer-report-says-11579086008
https://www.beckershospitalreview.com/hospital-management-administration/hospital-ceos-no-1-concern-is-staffing-for-1st-time-in-17-years.html?utm_medium=email&utm_content=newsletter

02 )CareAlign

Challenge

The Burnout Epidemic has led to:

> Poor Outcomes: A study at Stanford Medicing found that
physicians with burnout had more than twice the odds
of self-reported medical error.

> Clinician Shortages: According to the AAM(, the United
States could see an estimated shortage of between
37,800 and 124,000 physicians by 2034.

> Poor Patient Experience: Burnout leads to decreased

quality of care and decreased patient satisfaction.



https://www.mayoclinicproceedings.org/article/S0025-6196(18)30372-0/fulltext
https://www.aamc.org/news-insights/press-releases/aamc-report-reinforces-mounting-physician-shortage
https://journals.lww.com/prsgo/fulltext/2021/02000/physician_burnout__solutions_for_individuals_and.52.aspx
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Solution

Spun out of Penn Medicine, CareAlign is an EHR agnostic
Care Orchestration Platform that optimizes on clinical
workflow and care delivery.

The platform improves the clinician experience with:

> Data Access and Visualization: CareAlign brings data
from multiple systems together into one spot. The
intuitive views of data make it easier and faster for
clinicians to make clinical decisions.

> Task Management: The shared task management
enables collaboration across the entire care team to
reduce preventable errors and improve care.

> Documentation Module: Clinicians use the care plans
they have created in CareAlign and updated throughout
their shift to build documentation, reducing duplicative
tasks.
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Results

After implementing CareAlign, Penn Medicine found:

CareAlign improves workflow and collaboration, increasing physician
efficiency and positively impacting each sector of the quadruple aim.

9 O 0/ of users adopted
0 Carealign in 7 days

Better Outcomes

Patient Experience

9% increase 75% reduction
in HCAHPS in errors

Achieving the
Quadruple
Aim

High Value Care Happier Clinicians

Better Documentation Save Clinicians
4% CMI Increase 1 hour per day

See full adoption rates at Penn Medicind



https://www.pennmedicine.org/news/news-releases/2022/february/study-care-orchestration-system-developed-at-penn-medicine-widely-adopted-easy-to-use
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"CareAlign saves a significant amount of documentation
time so you can focus on your patients. It streamlines
progress notes and keeps the entire team on the same

page so nothing gets missed"

- Kiran Patel, DO, Hospitalist
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